
Clogged gutters cause property damage and lawsuits 
 
Each year, clogged gutters cause property damage to apartment and condominium buildings and 
liability claims from residents who have had possessions ruined from water backing up into their units. 
Getting gutters thoroughly cleaned as leaves fall should be a priority for apartment and condominium 
property managers. 
 

 

Gutters filled with debris cause numerous problems, including spillage that can damage foundations and flood basement 
spaces. The debris creates a refuge for wildlife that can nest in the mess, and it attracts insects. Overflowing gutters can 
lead to interior damage to the building from both rain and snow. In fact, blocked gutters are a leading cause of water 
seepage into buildings and can cause harm to the interior structure as well as resident  property. During snowy months, 
water from melting snow can back up into ceiling spaces and cause ice dams with their associated damage to units and 
common areas. 
  
Clogged gutters can result in damage to multiple units, and affected residents may file claims against the property manager 
for losses to their possessions. If mold grows or repairs are needed, the complex could have to pay for resident relocation 
expenses as well. It’s important to make sure such costs are covered in your commercial insurance policy. 
  
Downspouts are also an important part of your gutter system and should be kept clear at all times, both at the top entry 
point and the base where water exits. Both areas are susceptible to clogs from sticks and other large blockages. If your 
downspouts are buried, you need to pay special attention to their effectiveness since tree and other roots can invade and 
cause natural barriers to outflow. If a buried downspout appears to be clogged, it may need professional attention – either 
being reopened with an augur or dug up and replaced. 
  
A Professional Option 
  
Cleaning out the gutters is itself a hazard and should be undertaken by professionals with appropriate proof of insurance in 
case they damage your building or get injured. If your own employees are going to clear gutters, be sure to follow all safety 
precautions, and make sure your workers compensation insurer is aware that this is one of the duties of that job. 
  
Some apartment complexes have turned to gutter protection systems to minimize clogging and the costs of cleaning roof 
drains multiple times a year, but these systems come in many degrees of quality and effectiveness. If that is a route your 
property manager or condo board wants to go, be sure to do a lot of comparison shopping and look for specialists in 
commercial residential properties. You need to protect against more than just leaves – consider that pine needles, maple 
tree seeds, and strands from oaks can all cause problems even with gutter guards. Done poorly, gutter covers can be 
ineffective while giving property managers and building owners a false sense of confidence that gutters and downspouts 
don’t need to be cleaned. That could end in a big mess. 
  
As part of your gutter cleaning, keep in mind that ground drains can also get clogged by leaves. Those grates and sewer 
openings are critical process points for heavy rains and snowmelt, so be sure they are kept clear. Water damage can go way 
beyond some drywall repairs, involving expensive mold remediation and replacement or restoration of building carpets, 
artwork and furniture as well as resident property. Make seasonal gutter and drain clearing a priority and remember that 
top-notch maintenance of the property is an expectation held by both residents and your insurer. 
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